FACTS TUITION MANAGEMENT PRC

YOUR PRIVACY AND SECURITY

At FACTS, we are committed to doing all we can to ensute the privacy and
seeurity of the information you provide. To honor that commitment, we
have several policies and procedures in place.

« We o not share any nonpublic information with unauthosized third parties.

= To protect the information from access by unauthorized parties, FACTS
maintains physical, procedural, and electronic safeguards,

* To help protect your privacy, the Respansible Party will create a username
and password, along with identifying security questions and answers,
When making inquiries regarding your accaunt online ar by phore, the
Responsible Party or Additional Authorized Party should have these
pieces of information, along with the agresment nomher,

https://online factsmgt.com | 866.441.4637

We also undergo an annual service organization examination that follows
attestation standards developed by the American testitute of Certified Public
Accountants (AICPA). These Service Organization Contrels (S0C3 1, Type 2
reports issued are critival to user antities” auditors because it means that a
servige prganization fas bean through an in-depth examination of internal
control activities by an independent service auditor.

FACTS CONFIRMATION NOTICE

Once your information s received and processed by FAGTS, you will receive &
fACTS Condirmation Natice, This rotice will contitr vour payment plan
information. Please check this information for accuracy, and contact your

sehaoel of FAGTS with any discrepancies.
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FACTS GUSTOMER SERVICGE

At FACTS, we are commiied to doirg all we can o provide you with the
highest gualily customer service in the industry. Whether you want 1o
view your account onfine or speak with one of aur highty trained customer
service representatives, FACTS is dedicated to serving you,

To view your account anline, simply go to hitps.//online.tactsmgt.com
and enfer ypur username and password.

To speak with a representative, please call 866.441.4637,
Monday—Thursday, 7:30 a.m. to 7:00 p.an. (Central) o
Friday, 7.30 a.m. to 5:00 p.m. (Cental),

FACTS FEES

FACTS Enroliment Fee (it applicable)

The nonrefupdatile FACTS Enroliment Fee will be automatically processed
within 14 days of the agreement being posted to the FACTS system, The
amount of the fee is indicated on the agreement.

FAGTS Returned Paymant Fee

In the event 2 payment is returned, 8 FACTS Returned Payment Fee will
automatically be assessed to your account for each payment attempt that
is returned, The amount of the fee is indicated on the agreement, More
information regarding this fee is also provided on the agresiment,

COMMONLY ASKED QUESTIONS

1. 1 payments are made autoratically, does that mean FAGTS or the
sthoot listed on my agreement has direct aceess to my account?
Nao. This is a cosnmaon misconception about automatic payments, No one
ether than you and your financial institution has access {0 your account,

2. How can ! be assured these transactions are secura?

When you consider that bank research shows as many as 10 people
handle a check fram the time it is wrilten until the funds are deducied
from your account, ACH transactions are far more secure than writing
checks. With electronic payments, the transactions pass elecironically
through the banking system.

3. May | set up 2 separate checking or savings account for making
my automatic payments?
Many peapie choose 1o establish an account separate from their primary
checking or savings acepunt for their automatic payments.
NOTE: The parson atiorizing pavments most be a signer on the bank aceeual provided,

In addition, please check with your financial instifttion 1o make certsin the ateow can
be used to process aulamativ payments,

4. How to | make changes ence my agreement is on the FAGTS system?

It you need fo change information such as address, phone number,
e-mail address, or banking information, visit hitps:/funline factsmet.com
or contact your schoal or FACTS. 1f you want to discuss changing the
payment date or payment amount, you must contact your schoal, and
your school witl reed to notify FAGTS it any such changes are to be made.

A changes must be rocelved by FACTS at least two (2) business days prier ta the
aulamatic payment date in order ta affect the upceming payment.

5. What if my payment date falls on a weekend or heliday?

If the payment date faHs on & weskend or holiday, the payment
will be attempted the following business day.

. Wher wilt the funds be withdrawn from my bank account?

Although FACTS specifies the date each payment will acour, it is your
financial institution that determines the time of day the payment is
debited from your account. FACTS recommends you check with your

financial institution to determing how far in advance the funds shosld be
deposited into your account 1o ensure the automatic paymant clears,
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Payment Plans for Every Kind of Life

EACTS Management is the nation’s leading Luition payment plan provider for private and faith-

How We Help Families

FACTS allows families to budget their tuition, making private school much more accessible and
affordable. Qur process is simple, convenient, and secure.

To get started: Visit your school's website, click the FACTS link
to create a customer profile, and set up a payment ptan.

Frequently Asked Questions

Q. Is my information secure?

A. Yes, Your personal information, including payment infarmation, is protectad with the highest
security standards in the industry.

Q. When will my payments be due?

A. Your payment schedule is set by your school, and your financial institution will decide the time
of day your payments are processed,

G. What happens when my payment falls on a weekend or a holiday?

A. Your payment will be processed on the next business day.

Q. What happens if a payment is returned?

A. Returned payments may be subject to a FACTS retumned payment fee; watch for a returned
payment notice for additionat information.

Q. Who should | call if | have questions or concerns about my payment plan?

A. FACTS is available 24/7 at 866.441.4637.

Customer Care Representatives are p
available to assist you at 866.441.4637. FACTS

To learn more, visit us at; online. factsmgt.com Caalnet tuens



